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Special Inspection Feedback Form
Special Inspection Feedback Form








Section




    1) Project Name and Location
        *
    
    
    
    



    2) How reliably do you think the project manager followed through on his/her commitments?
        *
    
    

1




2




3




4




5




6




7




8




9




10





    1 = Not reliable and 10 = Very reliable

    



    3) How well did the inspections match your project requirements/specifications?
        *
    
    

1




2




3




4




5




6




7




8




9




10





    1 = Not well and 10 = Extremely well

    



    4) How satisfied do you feel with the timeliness of the inspections scheduling?
        *
    
    

1




2




3




4




5




6




7




8




9




10





    1 = Not Satisfied and 10 = Extremely Satisfied

    



    5) How satisfied do you feel about the quality of the inspections and reports?
        *
    
    

1




2




3




4




5




6




7




8




9




10





    1 = Not satisfied and 10 = Very satisfied

    





Section




    6) In what areas do you think the inspector(s) can improve?
        *
    
    
    
    



    7) How satisfied do you feel with the attitude, courtesy and professionalism of the inspector(s)?
        *
    
    

1




2




3




4




5




6




7




8




9




10





    1 = Not Satisfied and 10 = Very Satisfied


    



    8) How satisfied do you feel with the customer support you received from the project
        *
    
    

1




2




3




4




5




6




7




8




9




10





    1 = Not Satisfied and 10 = Very Satisfied


    



    9) How responsive was TECTONIC to your information request, issues, and/or problems that arose during the course of the project?
        *
    
    

1




2




3




4




5




6




7




8




9




10





    1 = Not Satisfied and 10 = Very Satisfied


    



    10) How satisfied are you with our "Equipment
        *
    
    

1




2




3




4




5




6




7




8




9




10





    1 = Not Satisfied and 10 = Very Satisfied


    





Section




    11) What do you think we can do to make our inspections better?
        *
    
    
    
    



    12) What in our forms should be changed to make them clearer and more informative?
        *
    
    
    
    



    13) What do you think we can do to make our "Equipment Calibration Program" better?
        *
    
    
    
    



    14) Could we contact you about this feedback?
        *
    
    				 Yes

				 No



    
    



    14a) Please provide us with your contact
        *
    
    
    (Please fill only if you answered "Yes" in the previous question)

    



    Please verify your input by checking the box below.
        
    
    

    
    




	
				
				
					If you are human, leave this field blank.				
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Service Evaluation
Service Evaluation








Section




    Contact Name:
        *
    
    
    Your name

    



    Company Name:
        *
    
    
    The company you're working with

    



    Phone Number:
        *
    
    
    A contact phone number if you would like to be contacted (In this format XXX-XXX-XXXX)

    



    Did you receive your report(s) in a timely manner?
        *
    
    				 Yes

				 No



    
    



    Were you pleased with the customer service you received?
        *
    
    				 Yes

				 No



    
    



    Did you have sufficient information?
        *
    
    				 Yes

				 No



    
    



    Did you receive your final report in a timely manner?
        *
    
    				 Yes

				 No



    
    



    Please let us know how we can improve our service.
        *
    
    
    Feel free to express your views of TECTONIC service.

    



    Please verify your input by checking the box below.
        
    
    

    
    




	
				
				
					If you are human, leave this field blank.				
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